EXPERIENCE

Groupon - Senior Product Designer, Design System

OCT '21 - CURRENT : CHICAGO, IL

Designing and maintaining a Ul Kit in Figma for Groupon’s consumer experience

design system. Collaborating with UX peers and developers on implementing an

updated design system token architecture across all Groupon digital experiences.
Writing support documentation for system users and collaborators.

Expedia Group - Senior UX Designer, Design Systems

DEC 19 - SEP '21: CHICAGO, IL

Designed and built components for Ferris and EGDS design systems. Organized and
evangelized best practices of system use by creating specification documentation
and providing real time support to product designers.

Expedia Group - UX Designer, Lodging Shopping

NOV "15 - NOV "19 : CHICAGO, IL

Informed by user data, research, and competitive analysis; provided iterative UX
product strategy recommendations for the Lodging Shopping platform. Created low
to high fidelity interactive prototypes, collaborated with peers, and evangelized for
product teams to adopt and contribute back to Lodging Shopping’s design system.

Orbitz - Web Designer, Various teams

JUL "13 - NOV "15 : CHICAGO, IL

Created responsive designs for hotel, flight, and packaging booking paths

across all Orbitz Worldwide brands. Drove an initiative to develop a Ul kit to increase
efficiency and unify the site’s visual appearance.

Sears - Web & Mobile Ul Designer

JUN 11 - JUL "13 : CHICAGO, IL

Designed digital solutions across various Sears brands, with a major focus
on redesigning the Sears mobile and tablet experiences from scratch. Worked
closely with user experience architects, developers, and product managers in
an Agile environment.

Weblinx - Web Designer / Front-end Developer

NOV '09 - MAY '11 : OSWEGO, IL

Created and maintained accessible and cross-browser compatible websites.
Directed and designed page layouts in Photoshop, built with HTML, CSS, and
javascript libraries. Coordinated with the back-end developer to integrate Weblinx,
Inc.'s proprietary CMS. Communicated directly with clients over the phone and in
person during the creation and maintenance of their websites.

Freelance Print / Web Designer

AUG '08 - AUG '09 : NAPERVILLE, IL

Created identity, print, web and point of purchase concepts. Edited, resized, and
optimized images and video content for the web. Coded web templates in HTML and
CSS. Produced presentation boards, PDFs, updated Word and PowerPoint templates.

Volition, Inc. - Quality Assurance Tester

NOV '07 - JUL '08 : CHAMPAIGN, IL

Discovered bugs in online multiplayer games for PlayStation 3 and XBOX 360.
Prepared clear and concise bug reports for developers. Team leader of technical
certification requirements. Coordinated a localization team.

Mark
Hauge

Senior UX/Product Designer

Chicago, IL

(630) 248-9379
mahauge @gmail.com
markhauge.com
linkedin.com/in/mahauge

SKILLS

Prototyping, presentations, Figma, Invision, Sketch,
Adobe Creative Suite, HTML, CSS, Accessibility

EDUCATION

University of Illinois
Urbana-Champaign, IL
Bachelor of Fine Arts
Graphic Design



